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YTBepKaeHo
IIpuxazom I'enepansnoro nupexkropa OO0 MKK «Kanutaab-HT»
Ne 02/2019 ot 28.01.2019 rona

IHosi0:xeHuE 0 TPEOOBAHUSAX K COIEPKAHUIO O0palleHUH
noJy4arejed GUHAHCOBBIX YCIYT

000 MKK «Kanutaab-HT»
(Bepcus 2019.01)

r. Camapa
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1.1. Hacrosimuit nokymeHnt (nanee — Ilonoxxkenne) pazpaboran Bo ucronHeHne basoBoro cranmapra
3alUTHI IPAB ¥ MHTEPECOB (HU3NYCCKUX M FOPUANICCKUX JIUI[ — Monydareneld (PMHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WICHAMH CaMOPETYIHUPYyEeMBbIX oOpraHuzanuid B cdepe (GUHAHCOBOTO PHIHKA,
00BeIMHAIOMINX MHUKPO(HWHAHCOBBIE OpraHm3anuy (ganee — ba3oBBI CTaHAApT), YTBEPKIASHHOTO
bankom Poccun 22.06.2017r.

1.2. Bee o6pamenns, noctynusmre B OO0 MKK «Kamutanb-HT» (manee - O6mecTBo), moaiexar
0053aTEILHOMY PAcCCMOTPEHHIO, 33 WCKIIOUCHHEM CIy4aeB, TNPETYCMOTPEHHBIX HACTOSIINM
JIOKYMEHTOM.

1.3. Bce mocTymnuBIze THCHBMEHHBIE OOpaIIeHHsI TIO/UIexaT 00s3aTebHON perucTpanuu B JXKypHane
peructpaiun obpamennii KimmeHToB.

1.4. Hacrosimee IlonmoxkeHune SBISETCS MOKYMEHTOM C ITyOJUYHBIM JIOCTYIIOM, TIOJUIEKAIINM
00s3aTeTbHOMY pa3MeNIeHnto Ha oduimansHoM caiite O0riecTsa.

2. OCHOBHBIC TIOHATHS.
SasiButens/KiueHT — nuiio Jinbo ero npeacTaBuTeb, ooparusiieecs B OOIIECTBO.

OGparenue - HanpaBneHHoe B O6mecTBo Kirenrom mwnu npeacrasurenem Knuenra, bankom
Poccun wnM WHBIM YIIOJMHOMOYEHHBIM OpPraHOM WIIM JIMIIOM B NHCHbMEHHOW (Qopme Ha
OyMa)XHOM HOCHTEJE WK B BHJIE JIEKTPOHHOTO JOKYMEHTA 3asiBJIeHHE, jkai00a, mpock0a nin
npeiokKeHne, Kacaromeecs: okazaHust O01ecTBOM (UHAHCOBBIX YCIYT.

O6mectBo — OOmeEcTBO C OrpaHWYEHHOH OTBETCTBEHHOCTHIO MHKPOKPEIUTHAS KOMITAHUS
«Kanuranb-HT».

[onyuarens ¢unancoBoit ycnyru (Kimenr) - ¢usnueckoe nmno, oOpatusmuecs B OOmecTBo c
HaMepeHHEM TOTYyYHTh, MOTyYarollee WM MOTyJuBIIee (HHAHCOBYIO YCIIYTY.

WHbie MOHATHS ¥ TEPMUHBI HCIIONIE3YIOTCS B 3HAYEHUH, OIIPEIe]ICHHOM ba30oBbIM CTaHIapTOM, a TIpH
WX OTCYTCTBUU B ba3oBOM cTaH[apTe — B 3HAYECHWH, MCIIOIH3yEeMOM B COOTBETCTBYIOIIEH OTpaciu
3aKoHonarenbcTBa Poccuiickoit denepauuu.

3. CnocoObl HarpaBieHUs1 OOpaIleH!i KIMEHTaMU.

e [louyTtoBble oOTHpaBieHus. 3agBUTENb OTIpaBiIsgeT mNuUchbMeHHOe OOpamieHne 1o
MOYTe/KyphepoM TI0 ajipecy MecToHaxokaeHus OO0IiecTBa.

e Tenedonnas cBsa3b. 3asBurens obpamaercs B O0miecTBo mo teneony. AKTyalbHbIE HOMEpa
TeneOHOB yKa3aHbl Ha caiite OOmecTRa.

e  DIIEKTPOHHAS MMOYTa. 3asSBUTENb OTIIPABISIET MMCHbMEHHOE 0OpallleHHE 110 AIEKTPOHHOM MoYTe
Ha agpec info@belkacredit.ru

4. TpeboBaHMs U pEKOMEHIAIMHU K coepkaHnio OOpaleHui.
4.1. B ciiyuae yctHoro OOparieHust 3asiBUTENb COOOMIAET CIEAYIONINE CBEICHHS:

o  damuus, UMs, OTYECTBO (HUBUYECKOro JHIA/(PUPMEHHOE HANMEHOBAaHUE HOPHUYECKOrO
nna/THAMBUIyabsHOTO peIpUHIMATEIIS;

e l3noxenue cymiectBa TpeOOBaHUN M (AKTHIECKUX OOCTOSATEILCTB, HA KOTOPHIX OCHOBaHBI
TpeOOBaHUs, a TAKKe JJOKA3aTeIbCTBA, TOJTBEPXKIAIONINE 3TH 00CTOSITEILCTBA;
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HauMeHoBaHUE M PEKBH3UTHI JOTOBOpa 3asiBUTENs (HOMEp U JiaTa IOrOBOpa), B CIydae eciu
Obpatenue xkacaercst mpoaykToB OOIIecTBa;

Haummenosanue oprana, gomxaoct, @O pabotauka Obmiectsa, neiictus (Oe3nericTre)
KOTOPOTO 00KalyIoTCs;

Wubie cBenenus, kotopbie KiIMeHT cunTaeT He0OXOAMMBIM COOOIIUT;

KonrakTaas nadopmanms (I109TOBEII/AIEKTPOHHBINA agpec 3asBUTEIA, HOMep TelreoHa).

4.2. B cimygae nucsMenHOro OOpalieHus 3asBUTeb COOOIIACT CIEAYIOIINE CBEACHHS:

damunus, UMs, OTYECTBO (QHU3MUYECKOro IuIia/GupMeHHOE HaWMEHOBaHHE HOPUIAMYECKOTO
nna/VTHANBUAYanbHOTO IPEeIIpUHIMATEIIS;

KonraktHast nHdopManus (IOYTOBBIN axpec/aapec 3J1EKTPOHHON MOYTHI 3asBUTENSI, HOMEP
TenedoHa);

W3znoxenue cymectBa TpeOOBaHHUN U (PAKTHUECKHX OOCTOSTEIBCTB, HA KOTOPHIX OCHOBAHBI
TpeOOBaHUsI, a TAKXKE JJOKa3aTeNLCTBA, TIOATBEPIKAAIOIINE 3TH 0OCTOATEIBCTRA;
HawnmMeHoBaHue M peKBU3UTHI JOrOBopa 3asBUTENs (HOMEp U JaTa JOrOBOpa), B CIIydae eciu
OO6parmenne kacaetcs mpoaykToB OOIIecTa;

HaumenoBanue oprana, gomwknoctu, @O pabotauka OOmiecTBa, neiictBus (0e3eiicTBIC)
KOTOPOTO 00XKAITYIOTCS;

Konuun 1oxyMeHTOB, MOATBEPKIAIOIINX U3JI0KEHHBIE B O0paIlleHNH 00CTOSTEIbCTBA;

Wubie cBenenust, kotopbie KitmeHT cunTaeT HEOOXOAUMBIM COOOIIUTE;

Jlnanas moanmuch 3asBUTENS WM €ro NpEeACTaBUTENs (MOAMUCH YIIOJHOMOYEHHOTO
MIPEICTABUTENS FOPUINICSCKOTO JINIa), U nata OOpamieHus;

Crioco6 HampasieHust orBeta KimeHTy (Ha MOYTOBBIN alipec WiIH AIEKTPOHHBIN afpec).

4.3. OOparnieHus, oTnpapicHHble KIIMEHTOM B 3JIEKTPOHHOM BHJE, IOJUICKAT PACCMOTPEHUIO IO
CYIIECTBY TOJILKO B ClIydae IOJIMUCAHUS TaKOTo oOparieHus KIIMEHTOM 3JIEKTPOHHOW MOMAIHUCHIO, B
NopsIZIKe, ONPEACTICHHOM JIOTOBOPOM 3aiiMa.

4.4. B cnyuae HampaBlieHus1 oOpaieHust oT uMeHu KinenTa ero npencraButesieM KoManus Brpase
HE OTBEYaTh HAa TAKOE OOpAIlICHHE, €CIIU HE TMPEACTABICH IOKYMEHT, TIOTBEPKIAIONIUI TTOTHOMOYHS
Ha OCYIIIECTBIICHHE NelicTBruid oT nMeHn Kinmenta. TakuMu JOKYMEHTaMH SIBIISTFOTCSI:

Ui (PU3UYECKUX JIMIL TpOCTas MHChMEHHAs JOBEPEHHOCTh, HOTAPHAIBHO OQOpPMIICHHAS
JIOBEPEHHOCTh, pEIICHHE Cy/Aa O TMPH3HAHUM JIMIA HeleecriocOOHBIM (OTpaHMYCHHBIM B
JeecriocOOHOCTH) ¥ HOTapUallbHO 3aBepeHHAasi KOMUS PEHIeHHs OpraHa OMNeKd W
MOTIEYUTENHCTBA O HA3HAUEHHUH JIUIIA ONIEKYHOM (ITOTIEYUTEINIEM);

JUTSL FOPUINYECKUX JIUI: 0(hOpMIIEHHAsE B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickoit
Oenepanyii  JOBEPEHHOCTh, 3aBEpPEHHAs IMEYaThi0 ITOJTydaTess (UHAHCOBOW yciyru (TpH
YCIIOBUM €€ HAJIWYHUs COMJIACHO YYPEOUTENbHBIM JIOKyMEHTaM) M  MOJITHUCAHHAas
PYKOBOAMTENEM Mostyyaresst GpuHaHcoBoi yciayru. Ilo mpuumHe HEBO3MOKHOCTH HPOBEPKU
JOKYMEHTA, TIOATBEPKAAIOIIEr0 MMOJHOMOYHS MPEICTaBUTENs, OOpallleHus] IpeACcTaBUTeNeH
KnuenroB, nmomaHHele B 3JIEKTPOHHOH (opme, a Taxke depe3 TeiedoH ropsueil JMHUH
Komnanum, He npuHUMaroTCS.

5. PaccmoTtpenue oOpatieHuil.

5.1. O6H_ICCTBO BIIpaBC O0TKa3aTb B paCCMOTPCHUN O6paI]_[eHI/I$[ 0 CYHICCTBY B CICAYIOLIUX ClIydadx:

B OOpallleHMHd He YKa3aHbl HJCHTUQHUIHPYIONIME 3asBUTENs NpPU3HAKU (B OTHOIICHUH
3asBUTENS, SBISIONIETOCS (U3MYECKUM JIMIIOM, (aMUJIMS, UMsI, OTYeCTBO (IpU HATHYUH),
ajipec 3IEKTPOHHOW TOYTHI, €CJIK OTBET JIOJDKEH OBITh HampablieH B (opMe AJIEKTPOHHOTO
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JOKYMEHTA, UJIH TIOYTOBBIN aJpec, €CII OTBET A0JKEH OBITh HalpaBJieH B MUCEMEHHOH (opme;
B OTHOIICHHUW 3asBUTENS, SBISIOMIETOCS IOPUAMYECKAM JIMIOM, TOJTHOE HAUMEHOBAaHUE W
MECTO HAXOXKJICHUS IOPUANIECKOTO JHIIA);

® OTCYTCTBYET HOAINMUCH YIIOJHOMOYEHHOTO NMPEACTABUTENS (B OTHOLICHHH IOPUINYCCKHX JINIT);

e B oOpalleHHH conepXarcsi HELUEH3YpHble JTH0O0 OCKOpOWTENbHBIE BBIPAKEHUS, YIPO3bI
umymectBy OOmiecTBa, UMYIIECTBY, KU3HU MU (MIM) 340pPOBBI0 paboTHHKOB OOIecTBa, a
TaKXe WICHOB MX ceMeii;

® TEKCT MMCHbMEHHOTO 00pamieHust He MOATaeTCs IPOUYTEHHIO;

e B OOpalleHHMH COJEPXKHUTCS BOIPOC, HAa KOTOPBIA 3asBUTENIO paHee MPeJOCTaBIIsIICS
MUCHMEHHBI OTBET MO CYIIECTBY, M NPH 3TOM BO BHOBb IOJYYEHHOM OOpalleHHH He
MPUBOJISITCS HOBBIC TOBOABI MIIM OOCTOSATENBCTBA, O YEM YBEAOMIISICTCS JIUIIO, HApaBHUBIIEE
oOpaireHue.

5.2. B ciydasx, ykazaHHbIX B 1.5.1. Hacrosimux TpeOoBanuii, OO0IIecTBO cooOmaeT 3asBUTEIIO B
OTBETHOM COOOIIEHHH O HEIOCTaTKax OOpalleHHs, MOCTYKHBIINX OCHOBAaHWEM JJIS OTKasa B
PacCMOTPEHUH OOpAICHHS, TIO CYLIECTBY.

5.3. B cnyyae Bo3HuKHOBeHHs1 y OOIlIecTBa COMHEHHH OTHOCHUTENHHO MOJJIMHHOCTH MOIKCH Ha
oOpamiennn 3asBUTENsT WM TMOJHOMOYHMH mpexactaButens 3asBurens, OOmecTBo HHOOpMUpYET
3asgBUTENsT O pUCKE ModydeHHs HHpopMmanmuu o KimeHTe HEyNnOJIHOMOYEHHBIM JHMIOM. Takoe
WH(POPMUPOBAHUE MMPOU3BOAUTCS B (hopMe, BBIOpaHHON OOIIECTBOM.

5.4. ®opma oTBeTa Ha YCTHBIC oOparieHus omnpenensercs OOMIECTBOM M JOBOIUTCS JO CBEACHUS
3asBuTENSA. DTO MOXKET OBITH TeNe(OHHBIN 3BOHOK, CMC-COOOIIEHIE, TUCHbMEHHBIH OTBET.

5.5. ®opma oTBeTa Ha MUCbMEHHBIE OOpalIeHus (BKIIIOUAasl DIICKTPOHHBIE) OTPENENIETCs] CIOCO00M
MOJYYEHUs TaKoTro oOpaiieHus (TI0UTOM MM 3JICKTPOHHO) 33 HCKIIIOUEHUEM OOpalleHui, B KOTOPBIX
3asiBUTENIEM OmpererieHa opMa OTBeTa (Ha MOYTOBBIN MK SJIEKTPOHHBIN afpec 3asiBUTENS).

5.6. Ilpu oTmpaBke B 3JIEKTPOHHOU (hOpME OTBETOB Ha OOpAIICHHUS, COJEPIKAIIUE MEePCOHAIbHBIC
nmauHble Kinenra, w/wnm taifHy onepanuii KitneHTa, MOKeT OBITh UCTIONB30BAH TOJIBKO AIIEKTPOHHBIN
aapec Kiimenra, ykazaHHBINM UM B aHKETE IPU 0POPMIIEHHH IOTOBOpA Ha OKa3aHue (PMHAHCOBBIX YCIIYT,
WK B 3asBlieHNH KiimeHTa Ha M3MeHeHre MepCOHABHBIX TaHHbIX KineHTa.

5.7. OOpateHue, B KOTOPOM OOKallyeTcsi cyieOHOe pelleHne, BO3BPAIaeTCsl JHILy, HallpaBUBLIEMY
oOparieHue, ¢ ykazaHHueM Ha CyAeOHBIN MOPSA0K 00KAIIOBAHUS JaHHOTO CyI€OHOTO PEIIeHUS!.

5.8. O6pamenust Kimentos B OOmIecTBO, WX KOIMWH, OKYMEHTHI 10 UX PACCMOTPEHUIO, OTBETHI
SBIIAIOTCS KOH(MICHIMATBHBIMU, KPOME CIy4aeB IIOJY4YEHHsS 3alpOCOB OT YIIOJHOMOYEHHBIX
TOCY/IapCTBEHHBIX ~OpPraHOB MECTHOTO CaMOYIPABICHHUS, CAMOPETYJIMPYyeMON OpraHH3allHH,
KacaloluXcs Toydarelss GUHAHCOBOU yCIyTH ¥ (WJIK) ero oOpalieHusl.

5.9. ITucbMeHHbIe OOpaleHust (BKIFOYast SICKTPOHHBIE) M JIOKYMEHTHI [0 HX PACCMOTPEHUIO XPAHSATCS
OOmectBoM B TeueHue | (omHOrO) roja ¢ AaThl WX peructpamun B «KypHaie perucrpanuu
oOpatneHui».

6. CpokH pacCMOTpPEHUS OOpaICHHH.

6.1. TocrynuBmiee oOpamienue B TedeHue | (omHOro) pabodero jHs) 3aHocuTcss B JKypHan
perucTpauy oopamieHui.

6.2. O011ecTBO 005I3aHO COCTABUTH M HANIPABUTH OTBET HA TIOCTYIHBIIIEE K HEMY 0OpallleHHe B TeUeHHE
12 (nBenammatu) paboumx AHEH C maThl ero peructpanuu B JKypHanme perucTpanuu oOpalieHui,
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OJTHAKO B JIIOOOM CITy4yae He MO3/Hee, YEM CO CJICAYIOIIETo THS MOCie HCTEUSHHS IPEACTBHOTO CPOKa
JUTSL peTUcTpanuu obparienus B XKypHaie perucrpaiui o0panieHHi.

6.3. B cinywae ecnu momyuyaTenb (MHAHCOBOW YCIYrH HE MPEAOCTaBWI HHGOpMAaUWio W (WIH)
JOKYMEHTBI, HEOOXOMMbIE U JOCTATOYHBIE AJIsl pACCMOTPEHUs o0parieHus 1o cymecTBy, O0mecTBo
00s13aHO B TeueHue 12 (mBeHamuatu) pabounx JHEW 3alpOCHUThH y Mmoiydarens (pUHAHCOBOH yCIyru
HeJoCcTaroIIylo wHbopManwmio © (WiM) JOKyMeHTHL. llpm »ToM, B ciy4ae mpenocTaBiIeHUS
HepocTaromeld nHpopManui U (WIKM) JOKYMEHTOB IoiydareneMm (UHAHCOBOW yciyrd, OOIIecTBo
00s13aH0 paccMOTpeTh oOpateHue B TedeHre S (TsTr) pabounx JHEH ¢ TaThl OITYYESHUS 3aPOIIeHHON
nH(pOpMaIUH U (FIN) JOKYMEHTOB.

6.4. IlomyuenHoe B ycTHOW (opme oOparieHne moiydarens (UHAHCOBOW YCIYTH OTHOCHUTEIHHO
TEKyIIero pa3Mepa 3aJ0JDKCHHOCTH, BO3HMKIIEH W3 JOrOBOpa MHKpO3aiiMa, 3aKIIOYEHHOTO C
OO61mecTBOM, TIOMJISKHUT paccMoTpeHnto O0ImecTBOM B JcHL oOpameHus. [Ipu 3ToM Takoe oOpareHne
He pukcupyercs B XKypHane peructpannu oOpamieHui.

7. 3aKITIOYNTEIBHBIC TTOJIOKCHHS
7.1. OO011ecTBO BIIpaBe U3MEHSATH U JAOMOJHATL HacTosiue TpeOoBaHMs.

7.2. [eiictBytonias penakius TpeOoBaHuUH B IeHb €€ YTBEPXKICHUS pa3MeliaeTcs Ha caiite O01ecTsa
https://belkacredit.ru/ .
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